Working with the Duquesne University School of Nursing and Office of Military and Veteran Students, Duquesne's Gumberg Library used grant funds to purchase a collection of resources that address the social, economic, physical, and psychological issues veterans face in the transition to civilian and student life. The library collaborated with campus partners to select materials that fit the needs of students and faculty, and purchased approximately 170 new books, ebooks, DVDs, and streaming videos. As a result of the project, the library also increased programming and outreach to veteran students on campus. This article discusses the methods used to select materials, marketing efforts to promote the new collection, usage to date, and the library's plans to further enhance veteran student engagement with both the library and the university.
funds from its HRSA grant to Gumberg Library to support purchasing a collection of resources that address the social, economic, physical, and psychological issues veterans face in the transition to civilian and student life. The library used grant funds to purchase approximately 170 new books, ebooks, DVDs, and streaming videos. It also used the project as a catalyst for increased programming and outreach to veteran students on campus.
It's Not All about PTSD
From the beginning of the project, the library worked to ensure the participation of university community members and used varied methods to solicit suggestions, including emailing faculty, a web-based suggestion form (duq.libsurveys.com/loader.php?id=a6b2b98962c36118945c56d6b96af3b6), and direct contact from librarian liaisons to selected faculty in the history and political science departments as well as the schools of health sciences, nursing,
and pharmacy. The library also enlisted the help of key stakeholders to deliver the message to faculty and students, including the School of Nursing Associate Dean and the Director of the OMVS. In order to highlight existing collection resources, the library created a research guide about veterans' issues (guides.library.duq.edu/ resourcesforveterans). This guide also gave the library another platform to access the suggestion form. As the project gained momentum, others who were interested in veteran students began to send suggestions, including faculty, graduate students, and staff from the English and psychology departments as well as veterans working in faculty and staff positions in other university units. In order to physically and electronically demarcate print purchases, the library purchased bookplates for the project and recorded the grant name in a MARC record field. Due to Duquesne's large population of online nursing students (both veteran and nonveteran), the library purchased electronic resources whenever possible.
Overall, we received 87 requests. Of those, the library owned or had already ordered 39 titles. After analyzing the themes in the requests received, we found that many of the titles were not typical of what might be expected: Staff and faculty in the OMVS and the School of Nursing are interested in spiritual wounds and moral injury. Moral injury is not to be confused with posttraumatic stress disorder (PTSD): "the fundamental distinction between [the two] is in the core emotion: moral injury is based in shame and guilt whereas PTSD is rooted in an overwhelming experience of fear" (Antal & Winings, 2015, p. 384; emphasis theirs) . Another significant theme in requests was navigating the post-deployment transition, with special emphasis on books for helping families adjust.
Other themes focused on building nursing leaders, women veterans, veterans in higher education, and healing physical and emotional wounds. Personal narratives by medics, nurses, and other health personnel who were deployed overseas or who work with returning veterans were also recommended. Once these broad themes were noted, they were used to discover further titles, including additional titles written by requested authors. We searched WorldCat using the Library of Congress subject headings for the requested titles to find additional works with the same headings and also searched popular booksellers' sites using subject keywords (e.g., "Walter Reed" for works about injured veterans being treated at Walter Reed National Military Medical Center).
Library Selections
Beyond the recommendations received, the library primarily purchased resources focused on the needs of veterans of the recent Iraq and Afghanistan wars, since the VBSN grant concentrates on the veterans most likely to use the Post-9/11 GI Bill benefits. The library did, however, select a limited number of materials that focused on "To Understand and be Understood"
We recognize that understanding veterans' lived experiences is critical to students who will be caring for veterans, so the library emphasized collecting fiction and memoirs focused on war and its aftermath. These works also benefit veteran students: As author and Iraq War veteran Kevin Powers has said, "'Every time I open a book or sit down at my desk, I'm hoping for confirmation that it is possible to understand and be understood by my fellow human beings'" (Slater, 2014, p. 49 
Promotion
Perhaps the most important aspect of the project is to ensure the materials are used. To that end, we have 
Results to Date
Due to the strong campus support from faculty and staff for this project, we were eager to see how the purchases have been used. Less than one year later, a little over 34% of the print resources purchased for this project have been checked out at least once. The most used physical purchase has been the documentary Project 22, which has been checked out five times (Table 1) . Another film, Lioness, has been placed on course reserve multiple times by faculty members unrelated to the project. Sixty-four percent of the streaming videos have been viewed more than once; the highest, a series about job interviewing for people with disabilities, has been viewed six times. However, four of the streaming videos have not been viewed at all. The electronic books were used at a slightly lower rate than print (29%). While the majority of the ebooks were used three times or less, two were accessed a particularly significant amount (Table 2) . Sand Queen, a novel about a woman soldier in Iraq, has been accessed 14 times while The 
Discussion
Selecting and ordering the materials for this project was completed in a relatively short (four-month) time span. Had we had more time, we would have surveyed students, faculty, and staff about what they felt was needed in the collection in order to obtain a broader range of suggestions. While we did collect input from a variety of stakeholders, we received a much smaller number of recommendations from students than we did from faculty. For those undertaking a similar project, we recommend promoting it as much as possible while purchases are ongoing as well as after funds have been spent. We also recommend documenting every aspect of the project, including searches,
requests, and what was purchased. For anything not purchased, the reasoning should be recorded. We did not purchase several titles due to high prices and a few others that were out-of-print.
The most important factor throughout the project was the collaboration inside and outside the library. This held several internal meetings. These meetings established not only which types of purchases the library would concentrate on (i.e. single-time purchases) but also how the funds would be tracked and spent, which was complicated due to the inter-departmental nature of the project. Inside the library, the processes required collaboration with technical services, including acquisitions, cataloging, and electronic resources as well as the systems, marketing, and reference departments of the library. While the materials selected were chosen specifically for veteran students and the faculty and administrators supporting them, the library encourages campus-wide use of the resources. The library now views the work that the OMVS and School of Nursing do as a guideline for future collecting. This grant became an opportunity not only for the library to collaborate with both the OMVS and the School of Nursing, but also for the library to help support the goals of both campus institutions. The dialogue begun between the School of Nursing, OMVS, and Gumberg Library made this project a success and created a foundation the library continues to build upon. The library can, and should, be a part of larger educational and service efforts aimed at veterans and military students. Supporting students needs to be a holistic, campus-wide effort, and the library can be a key player in that effort. Ultimately, "we collect library material so that we can share it. The value of a collection comes from the [user's] interaction with it: the insights, questions, connections, and understanding it generates" (Brown, 2015, p. 485 ). As we move forward, we plan to continue to reach out to the student veteran community in order to ensure that the library is meeting their needs. The library can play an important role in helping students succeed academically, but it can help with engagement as well.
